Helping you make the most of your digital solutions.

The right support for your digital solutions.

As agriculture becomes progressively digitalised, the opportunities to run your
business more efficiently are ever increasing. Steering systems, automatic
documentation or machine optimisation, for example.

Our specialists are on hand to help you make the most of your machines and
digital solutions — so that you can take full advantage of these opportunities. You
can choose from a range of DIGITAL CARE services designed to provide optimum
support for your CLAAS solution. We answer all your questions, leaving you free to
concentrate on what matters.

Your digital solutions.
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Your DIGITAL CARE services
from RICKERBY.

DIGITAL
CARE
Start Up

Introductory training on CEMIS 1200 and CLAAS

connect

Initial import of field boundaries to CLAAS connect

CLAAS connect group training session

Remote support & assistance for CLAAS connect

Individual CLAAS connect training session

Initial import of reference lines to CLAAS connect

CEMIS 1200 group training session

Operator support for CEMIS 1200

Proactive connectivity checks

Individual CEMIS 1200 training session

In-field machine optimisation training

ISOBUS implement setup support

Field and machine data conversion

ariable Rate Application map support

Cropping plan support

upport with managing and editing existing master data

)

DIGITAL CARE Start Up
Helps you get started
quickly with your new

machine and
CLAAS connect.

Dealer based training
Helping you to continue to
get the most out of CLAAS

digital solutions.

Ask your RICKERBY Connected Services Specialist for more information.
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